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Repair Order Form
Dear Customer,

So that we can process your repair as quickly as possible, please complete this form.

PLEASE ENSURE ITEMS ARE CLEANED AND DISINFECTED BEFORE RETURNING. IF ITEMS ARE NOT CLEANED THERE MAY BE A 
CLEANING FEE ADDED TO YOUR REPAIR.

Thank you for your help! Your EICKEMEYER® service team.

Name | Practice name | Address

Full name 

Email address 

Telephone
(direct line, extension number) 

Product name¹ / item no.  

   

Invoice number /  
Purchase date (if known)  

Serial number   

Accessories enclosed  
   

   

Exact description of fault  

   

   

   

Quotation² required?    yes   no

Repair approval without quotation £  (net)

        
Date                    Signature

For Internal Use Only

Commodity code:         Country of origin:         Value:  

¹ Please complete one form per product.
² There will be a £40 handling fee for quotations which will be waived if you proceed with this repair.

Please send your repair to:

(For repairs, please include 
chargers or power lead.)


